
Web Committee Accomplishments 08-09
	TOPIC / PRESENTER
	KEY POINTS / NEXT STEPS (Action)

	Review Web Committee Charge
	Mission/Charge

The Web Committee is a standing committee reporting to College Council and is charged with providing leadership and direction for a cohesive online web presence for Clackamas Community College. The committee is based on broad representation from the college. 

* Oversee the implementation of changes that effect content, design, organization, and technical aspects of CCC's web presence, including the myClackamas portal. 

* Review and implement strategies that ensure the college's web content is accurate by conducting annual user surveys for design, use and innovation. 

* Develop and annually review the college's web policies and procedures.



	Department Chair
	Terry Mackey was nominated and accepted the position.

	Updates to myClackamas
	· 1.0: Check Your e-mail, My To Do, My Week, Weather, My Campus News, My Documents, My Bookmarks, My Announcements, My Pictures of the Week, My Applications, My Feeds, and My CougarTrax, FYI/News, Staff Phonebook, Outlook Integration, Quick Roster, Dynamic Roster, and Dundas Charting.
· ActiveCampus 1.5 & 1.6 updates, Quick Roster Updates, Dynamic Roster updates, Forgotten Username Lookup, and Microsoft Learning Kit.
· Built new portal test and development environments, built and configured an IM pilot for Enrollment Services, Addressed formatting concerns with Electronic Pay Advices, Various web and portal self-management features, and weekly updates of CCC Website content.

	Web Content Guidelines and Procedures (WCGP) subcommittee
	The WCGP subcommittee is composed of:

Joe Austin, Anne Bachmann, Steve Beining, Stuart Long, Janet Paulson, Terri Sanne, Shawn Swanner, and Dean Walch.

Charge of the subcommittee:

Draft criteria for inclusion, or exclusion, of content on myClackamas and draft criteria for inclusion, or exclusion, of content on the CCC webpage.

ACTIONS

· Content placement in CCC web resources will be determined by purpose first and audience second. 

· Definition of Purpose: Purpose is intended outcomes. 

· Definition of Audience: Intended user.

· Examples of Audience are the tabs of the current webpage, i.e. Business & Community, Future Students, Students, and Staff.

· Examples of website purpose includes, but is not limited to, recruitment of students, marketing services to business and community, promotion of campus events, publication of legal compliance and general information as is found in the Student Handbook.

· Examples of Portal purposes includes, but is not limited to, personalization and targeted marketing, secure services for staff and students, and interactive activities.Any redesign of the college web site must first include a:
· Face-to-face conversation and agreement with all departments (that have a departmental web-site) that they will follow an established design layout and navigation style.
· Agreement with all departments that they will re-evaluate the content of their web site for importance.


	Instant Messaging (IM) Research subcommittee


	The IM Research subcommittee is composed of:

Kim Carey, Diane Drebin, Terri Sanne, Shawn Swanner, Dean Walsh and Bill Zuelke.

Charge of the subcommittee:

To research how Instant Messaging could be used by students and CCC staff to expedite student success in Enrollment Services and Student Services.
ACTIONS

· Enrollment Services Team, Financial Aid Team met with Shawn Swanner and are planning a Summer Quarter pilot of 3rd party software currently being used at the ITS student help desk.

· At the January 26 Web Committee meeting several vendors of call centers were discussed and upon further investigation there is general agreement that an in-house call-center would be better for students than an impersonal 3rd party.

	MyClackamas survey
	· Instructional Technology Services (ITS) brought the results of a student survey to the Committee.

ITS asked students, “What feature would you most like to see in myClackamas?”

Total respondents: 379

Results:

Instant messaging of advisors: 105

Student File Storage: 33

Add your own events to the calendar: 83

Personalize myClackamas: 82

Blackboard single sign-on: 76

· After discussion the Web Committee recommended ITS pursue:

1) Development of a custom student calendar system (83 of 379) with “beta” testing during the start of Spring Term with release for general availability during Summer Term.

2) Portal-based Department Website (TeamSites).  Proceed with “feasibility pilot project” of four Team Sites (the Web Committee TeamSite will be first) beginning Spring Term 2009.  Evaluate cost/benefits by end of Spring Term.

· 

	Winter 2008 Student Survey


	Survey results summary:  main areas

1. Navigation

2. Search engine

3. Department web sites

4. Calendar/ dates

5. Staff directory/ phone book

6. Cougartrax

7. Blue Bar links

A synopsis of the results was presented at College Council (May 1) the Business, Math & Science division (May 14), Department Chairs meeting (May 14), Student Services division (May 20), Arts & Social Sciences division (May 21), and Business office (May 27).

	Resolution:

MyClackamas will become the default startup for every staff computer on campus as soon as possible.


	MyClackamas will become the default startup for every staff computer on campus as soon as possible.

Approved by Presidents’ Council on May 12. 
The resolution has been presented at at College Council (May 1) the Business, Math & Science division (May 14), Department Chairs meeting (May 14), Student Services division (May 20), Arts & Social Sciences division (May 21), and Business office (May 27).


	WEB COMMITTEE MEMBERS: 

Instructional Division:  (Shall not be from Student Services or Enrollment Services)

Bill Briare, Steffen Moller, Terry Mackey, Trevor Dodge, Anne Bachmann

Distance Learning: Steve Beining

Student Services: Paul Creighton, Teresa Robertson

Enrollment Services:  Diane Drebin, Terri Sanne

Public Affairs: Janet Paulson, (Ex-Officio) Nancy Wells

Student Body: Michael Vu, Greg Robertson, Melanie Kratzer

Information Technology Services:  (Ex-Officio)

Joe Austin, Kim Carey, Shawn Swanner, Dean Walch, Stuart Long



